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Overall, I give the workshop a high recommenda- 
tion. I found the structure and presentation of the mate- 
rial exciting and inspiring. It is a course that a very 
broad-based audience can both enjoy and benefit from, 
and, barring cost considerations, | would not hesitate to 
use it within the context of teaching practical dispute 
resolution skills. The workshop points out that it is not 
intended to give viewers the skills to negotiate rings 
around their adversaries; rather, it attempts to give in- 
sight into a process which is all too often pure confronta- 
tion. Through better understanding of the negotiation 
process and our own negotiating skills, we can improve 
our chances of “getting to yes.” 


Carolyn M. Penna 
Vice President, New York Region 
American Arbitration Association 
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